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Required Documents

These are documents you need
to have on hand to complete the
onboarding process

QLY |
1111

« Passport / ID Card

- VISA [ Residence Card
- Bank Statement*

+ Cannot accept PSPs

*Not Older than 90 Days

SUPPORT
See page 9 for more information on messaging &
support

FAQs - support.etana.com/hc/en-us

Sign-Up

&

Etana Custody

» Use a desktop for the best experience
+ Ensure you are using Chrome or Firefox browsers
- Goto crm.etana.com
+ Click ‘Register’ to enter your details

-

Enter the email address you would like attached to
your account
+ Set your password
+ Click Register to proceed

Set Up Two-factor
Authentication (2FA)
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Etara Custody

i el o Miabille Ssaberninsioe @ as bl e g

Ly iz il calbcn el dlick Suail Ly

S hame U g psu marage yoar O Soics

[ 2F8 code

Drwice Mame

+ Download and open Google Authenticator on your
mobile device
+ Scan the QR code to link your Authenticator app to the
Etana platform
+ Enter the 2FA code to log in

NOTE:

Whenever you see a white screen, please wait
for the platform to load, the platform can load
slower with some users depending on their
internet speed and location.

If you have any additional questions or
concerns, please let us know, and again our
apologies for any inconvenience.
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Business Onboarding

Sign-Up

A confirmation code will be sent to your email via alerts@etana.com
+ If you do not receive the code, it can be resent via the ‘Resend
Code’ button
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Review the Disclosures in the pop up

+ Check Box to confirm you have read, understand and agree to
the terms

« Click the ‘Next' button to save your chages and continue

Ay far an azeunt

Once your code has been entered, you will be prompted to
start the on-boarding process
+ Click ‘Start Now’ to begin

Apply for an account
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Fill out your Company Details
+ Enter your phone number with your country code +XX 1812721888
+ Click the ‘Next’ button to save your chages and continue

£ty for an acooure.
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Select your account type:

- Business - for clients wishing to fund their account using entity/
business funds and entity/business bank accounts
*Not personal funds or a personal bank account

Read Disclosure

« Check Box to confirm you have read, understand and agree to
the terms

« Click on E-sign Disclosure to review

- Click the 'Next' button to save your chages and continue

Apply for an account
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Add your Initial Admin contact name and details
« Enter your phone number with your country code +XX 1812721888
- Click the 'Next' button to save your chages and continue
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Business Onboarding - Apply for an Account

Apply for an account
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Confirm identity of admin contact
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+ Upload your Identification Document
» Click the ‘Next’ button to save your chages and continue

Apply for an account
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+ Confirm your Admin Identity information
« Click the 'Next' button to save your chages and continue

Apply for an account
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+ Upload Admin Current Residential Address Information
- Click the ‘Next' button to save your chages and continue

Apply for an sccount
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Click pdf to download the documents

+ Download and fill out Etana Business Onboarding Documents
+ Make sure the W8-BENE or W9 document is signed

- (OK to sign & scan OR digital signature)

+ W9 for entities within the USA

+ W8-BENE for all non-US entities

+ Click the ‘Next' button to save your chages and continue

Apply for an eccount
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Click the upload button to upload the documents

Upload Etana Business Onboarding Documents

« Make sure the W9/W8 BENE document is signed

+ Electronic signature is OK

+ Click the ‘Next' button to save your chages and continue

Apply for an accaunt
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Click the upload button to upload the documents

Here you can upload any additional documentation needed for the

application process

+ Additional docs in merchant app

» Make sure you press ‘upload’ to save your changes

+ To upload multiple documents, repeat the steps below and press
‘upload’

« Click the ‘Next' button to save your chages and continue
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Business Onboarding

Apply Toran secnunt
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Add your funding asset account

Apply for an account

Add your funding account details
+ Upload any additional banking information to the ‘Optional 1

and/or ‘Optional 2’ sections
Example:
+ Branch Transit Number or Institution Number
« If you have an intermediary bank, check the box
» Click the 'Next’ button to save your chages and continue

Apply for an account
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Upload your proof of Business bank account document
Must Include:

Beneficiary Name

Beneficiary Address (as in your profile)

Account Number

Issued within the last 90 days

Account must be from a traditional bank (No PSPs)
Click the ‘Next' button to save your chages and continue

Profile

‘Your name and contact details 2
sarmplebusinessFgmail com
Joe Adam Doe

1230 567 7850

(]

Business name

e o

Business application

©

Additional supporting documents

[c]

External fiat account

This page shows the status of your application

» Red circle — Rejected

« Green check - Approved

+ Red Exclamation Point -Pending User Review
(updated documentation /information required)

+ Compliance will send an email message regarding
changes that need to be made

Apply for an Boount

Yourazeounl is redy

+ You will receive this message once your account has been
approved
+ Click ‘Go to Account’ to proceed

Q ETANA CUSTODY

[E Accounts

)

Funding Accounts

Linked Accounts
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Customer Accounts

User Management

m

Accounts - This is where you can view your balances and
transactions

Funding Accounts - You can view / link bank accounts and
digital wallets here

Linked Accounts - In order to link to other approved entities
Customer Accounts - Where you can review | approve clients
added to your linked account*

*This applies to clients approved for client onboarding

User Management - This is where you can add / view user
admins
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Adding Additional Administrators
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Create Support Ticket L
2 u Current Admin Access Level
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» Send an email to Etana Support via the messaging service within ADDITIONAL ADMINS ACCESS LEVELS There are 5 types of Admin Access depending on your use case
the platform + Your Account Admins can be found by selecting - View Everything — Can view all items but cannot complete any
+ Select ‘Add an Admin to my Corporate Profile’ as the ‘Regarding’ + ‘User Management’ from the toolbar actions
field « Below is a list of the admins on this account (there is only one on + Finance - Can complete Transactions only
» Request to add the admin, including their email this particular account) » Operations — Can approve and review Linked Accounts
» User Manager — Can review and edit Admin status (users)
« All Access — Access to the entirety of the profile and its
See page 9 for more information on messaging & support capabilities

Adding Additional Funding Accounts

- & e custooy @) PT—

Funding Accounts Funding Accounts

Fesglstor digtal wallats anc ban accounts 5o that you can depasé and withdras furds. Register digital wallets and bank accourts s that you cen depasit and wi

Register new funding account Register new funding account

CAD - Canadian Dollar

IR~ Japanese Yen

« Your first funding account will already be available Overview

+ You may now add digital asset wallets and additional funding « Select the 'Asset’ associated with your new funding account
fiat accounts to be approved

« Click “Funding Account”
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Adding A Funding Account Creating Linked Accounts
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P Linked Accounts
Funding Accounts

[ Manage funds allocated to exchanges and other agents
Riatar igftal walets and bank anoauns 5t you s dapash and whhdraw unds

Bt M oy gt £ e
Here is where you will link your exchange account to your Etana Custody profile
o bk ey « This account will be used to move your assets to/from the exchange to/from your
Etana Profile
» Connects your Etana custody account to your Exchange account
O Tizer o1 [BAM ¢
Link an account
- Select the exchange or other agent
you wish te link with Agent * =
T Chezck I s teed e priwide Inoe meclany bark details
B ——
FIAT « Agent - this is the exchange name you wish to link your Etana Profile with
- Here is where you may add additional fiat accounts « Agent Account Identifier - The account number/ ID of your account held at the
- Similar to your first fiat funding account, you will need to upload a proof of exchange

ownership document
- Click the 'Next' button to save your chages and continue

B oo

Funding Accounts

Funing Accsums
Register digital wallets and bank accounts so that you can deposit and withdrae funds

S e ezt
Register new funding account
BTE - Bitcoin

By check g (His b, you oonfem that yau sre the account holdes and tht it
5 vt o ponti.

Iam tha accours Fakiar

EANCEL MEXT

DIGITAL CURRENCY

« For digital assets, select the asset type (BTC or ETH)

« Enter your Digital Wallet Address (check with your wallet provider for this address)
+ The ‘Compliance Team' will authenticate and approve your wallet

- Click the 'Next' button to save your chages and continue
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Deposits & Withdrawals
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Deposit funds
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" m Deposit funds o
”f - - P Remember to add the
" . - it s oo e e the Sl s e gl o 125656256221 s wire notes to ensure the
= ] wn = pars funds are credited to
i Caim pre 23 Msin & your account
BALANCES OVERVIEW DEPOSITS DEPOSITS
Here you will see a snapshot of all your assets held in Etana « Select ‘Accounts’ from the menu in the top let of your » Double-check all of the information is correct for the funding
« In the dropdown in the upper left corner, you can select the screen account
account you would like to view + Here you can select to Deposit, Withdraw, or Transfer funds + Please note you will have to complete the wire via your bank, it
+ Next to your account name is the associated acct. number (i.e., « Select ‘Deposit’ to deposit funds will not be automatically submitted
Your account no. at Etana Custody) + Select your Deposit asset type and amount » Deposit Fee: $35 USD or equivalent
« Select the Approved Funding Account you would like to » Minimum Deposit: $150 USD or equivalent
receive your funds (dropdown menu) *Check with your exchange for fee promotions

[ - i |:| Etans Oustody - 26784550 - Transactions (2) e de 1= [
Request withdrawal of funds » Timactamy Asent Amaert asrriptian
Cardirm withdrawal details
52 WRHT 172800 (=4 1000000000 Dol e (e s Sedlfial,
Request withdrawal of funds Sampie usness Inc. (Exampie Sank - 1 Z3456759/1 [ ocpeonea |
Selectihe azset you wish o wiihdan. [ - T §1 0200400 1728101 Lo 14250 DOCO000D Deposit: Se80fctafd7sh000 Mac.
S S0, Tl B TLSASE SR 25452) U gproved -
| =]
WITHDRAWALS WITHDRAWALS TRANSACTIONS OVERVIEW
+ Select the Asset type you would like to withdrawal + Double-check your information This section is where you can review pending and completed
+ Enter your approved + Click ‘Confirm’ if it is correct transactions
« ‘Destination’ account - a drop down menu will appear with your » Withdrawal Fee: $35 USD or equivalent
current options » Minimum Withdrawal: $150 USD or equivalent
+ Select the amount you would like to withdrawal + Check with your exchange for fee promotions

Click the 'Next' button to save your chages and continue
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Transfers to Linked Accounts

Tranactions 3] o o [ E3
Transactions (2) i Je KR <N
Select the exshancgs o wruld ke to teanser to
7 i Timestamy st Ao Beseription e Ll L A e
S ¥ El AMSRTES 6D B R . e
N . v 8 w1780 s R Dol bee (W ‘s Sefcial. -
Eatirn e T s EEOE : — R —
al 0040 1728101 5D 1425000000000 Deposit: Sed0fcbafd7Fs000 Mec.
BT e 124 s
.
Transfer funds betwesn accounts
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Moving funds from your Custody Account to your Linked Account This section is where you can review pending and completed + Your transfer request will be reviewed and completed
transfers + You will be able to see all of your transfer history in the

transactions log at the bottom of the ‘account’ summary page

Support
I EEEEEEEEEEEE——————————m

[E DASHBOARD ) Support

* Click the profile photo in the top right corner
PROFILE

SUPPORT

Frequently Asked Questions

Click beiow 1o see cur FADS. Node: this will apsn s new browser swindow.

* Select ‘Support’ to be prompted to the Support Hub Select ‘Go to FAQS' for answers to
commonly asked questions ]

LOGOUT

Manuals and How-Tos

The mzrusal will lead you swough the sign-up process and how 10 use the Etana platior.

Select ‘View Manuals’ for step-by-step

instructions on onboarding, deposits, | |
Create Support Tickat withdrawals, linked accounts and transfers

Contact Etana Support
) Select ‘Contact Etana Support’ to Click balce toveontact Etana support. Our support staff wil ba haoy to halo. Bote: this willopan a new browser window.

: create a ticket/message l |

gl

Your Tickets

Ve efpeEn tlckets/messages - [QAllndividual profile dased 202140712 1517:53

e et will be listed here [E0ech1B0765dZeb 6 Te0a8 1]

Here is where you can correspond with the Etana Support team
with any questions
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SAFE. SECURE. TRUSTED.

Etana Custody
999 17th Street
Denver, CO 80202

www.Etana.com

support@etana.com
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